
Send accomplished application forms to pnbcreditcards@pnb.com.ph
Applications with incomplete requirements and/or information will not be processed. 

1 PNB CREDIT CARDS

PNB-PAL MABUHAY MILES MASTERCARD
The card that lets you travel the world faster

PNB ZE-LO MASTERCARD
Experience more with less fees

NOW Platinum World

2 APPLICATION REQUIREMENTS

Principal applicants must be Filipino citizens, 21-65 years old, earning a minimum 

monthly income of Php10,000 supported by income documents.  • Passport
• Alien Certificate of Residence (ACR) 
• And any of the following: 

- National ID 
- Internal Revenue Service (IRS) ID 
- Social Security Number (SSN) ID 
- Driver’s License
- Work permit issued by DOLE 

(mandatory requirement) if employed 
in the Philippines

- Company ID issued by private entities 
or institutions registered with or 
supervised or regulated either 
by the BSP, SEC, or IC 

• Proof of billing (for non-carded or
non-depositor)

1. Employed
• Recent one (1) month payslip or Certificate of Employment (stating Gross Income, 

Date Hired, and Position) or ITR or active principal credit card number 
(with at least 1 year membership)

• Photo-bearing Government-issued ID with signature (e.g., Driver's License, Passport, 
TIN (Ecard only), SSS, UMID, PhilID Card / ePhilID (printed), or Company ID with 
signature of company’s authorized representative and employee)

• Proof of billing (for non-carded or non-depositor)
*Cardholders with hold-out deposits are not required to submit the documents indicated above

2. Self-Employed
• Latest ITR with BIR / accredited bank acknowledgement per BSP Circular 472 and 

latest Audited Financial Statements (AFS)
• Photo-bearing Government-issued ID with signature (e.g. Driver’s License, Passport, 

TIN (Ecard only), SSS, Unified Multi-Purpose ID/UMID, or PhilSys ID) or Company ID 
• Proof of billing (for non-carded or non-depositor)

*Cardholders with hold-out deposits are not required to submit the documents indicated above

3. If you are a foreign national, you must also submit either A or B of the following:
        •    Passport 

• Unexpired Philippine
Retirement Authority ID
(PRA) or Special Resident
Retiree’s Visa (SRRV)

• And any of the following:
- Bureau of Immigration 

Approved Order
- Certificate of Deposit

issued by the Bank
where the PRA/Visa is
deposited 

• Proof of billing (for
non-carded or
non-depositor)

A. B.

- Zero annual fee for life

- Zero late payment fees

- Zero overlimit fees

- Low finance charge of 2.5%

- Low minimum amount due

Minimum annual income requirement: P120K 
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For proof of billing, submit the following:

• Utility Bills (i.e. electricity, telephone, water, cable, etc.)
• Credit Card Statement of Account

CREDIT CARD APPLICATION FORM

- Up to 2,000 Mabuhay Miles welcome gift upon card activation*

- Additional free 10,000 Mabuhay Miles upon reaching P100K-worth of transactions
at PAL* (for Platinum and World) 

- 5% discount on select PAL international flights when you book online
via www.philippineairlines.com

- Priority Check-in at PAL Business Class counters at NAIA Terminals 1, 2, & 3 (for World)

- World Assist - Travel and Medical Concierge service (for World)

- Four (4) free Lounge Access per year (for World)

- Free Travel Insurance of up to P10M

- Free Purchase Protection Insurance of up to P250K

Minimum annual income requirement: P120K (NOW); P1.2M (Platinum); P2.4M (World)
*For first-time principal PNB-PAL Mabuhay Miles Mastercard cardholders
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OTHER PNB CREDIT CARDS
PNB-The Travel Club Platinum Mastercard 

PNB-Alturas Visa Card

PNB-AAXS Platinum Mastercard

PNB-ICAAA Platinum Mastercard

PNB-Jewelmer Platinum Mastercard 

PNB-LSGHAA Platinum Mastercard

PNB MASTERCARD
The card that gives you flexible rewards option

PNB VISA
The card that pays you back

PNB UNIONPAY
The card that gives you more value for your money when you travel across Asia

Essentials Platinum

Classic Gold

Diamond

- Earn and redeem rewards points for
Cash Credits, Miles, and other
rewards offers 

- Free Travel Insurance of up to P3M

- Free Purchase Protection Insurance
of up to P250K

Minimum annual income requirement:  
P120K (Essentials); P600K (Platinum)

- Earn and redeem rewards points for Cash Credits, 
Miles, and other rewards offers 

- Free Travel Insurance of up to P10M 

- Free Purchase Protection Insurance of up to P250K 

- World Assist - Travel and Medical Concierge service 

- Access to perks and discounts from UnionPay TravelMate 
Asia partner merchants 

Minimum annual income requirement: P600K

- 1% rebate on your revolved interest

- Convenient Peso billing

- Low annual fee

- Free Travel Insurance of up to P1M

- Free Purchase Protection Insurance 
of up to P250K

Minimum annual income requirement: 
P120K (Classic); P600K (Gold)



Mobile No. Sub-limit* Nationality

Place of Birth

Signature of Supplementary Applicant

Email Address

12 Supplementary Card – Free Annual Fee For Life

Middle Name Last Name SuffixFirst Name

Date of Birth
m m d d y y y y

Sex
Male
Female

Status
Single
Married

Separated
Widowed

Relationship with principal
applicant

(For Auto Debit, if selection is not checked, payment will automatically be minimum.)
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Please choose where your card will be delivered: Home Office

11 Card Delivery Address

10 Automatic Debit Arrangement (ADA)

9 Mabuhay Miles Membership

Provide your Mabuhay Miles number in order to enjoy the conversion of earned rewards 
points to Mabuhay Miles. If you do not have a Mabuhay Miles Account yet, you may get one 
by enrolling online at www.mabuhaymiles.com.

Automatic Debit Arrangement (ADA) from your PNB Checking or Savings Account. If you want to pay via ADA 
from your PNB CA/SA, please fill out below:

Middle Name Last Name Suffix

8 Spouse Information

First Name

Date of Birth
m m d d y y y y

Nationality
Filipino
Non-Filipino

Mobile No.

Occupation Employer/Business Contact No.

Bank Card No. Credit Limit
(At least one (1) year principal ownership)

7 Credit Cards with Other Local Banks

Auto Debit my PNB Peso acct. # ___________________________________________
Full Minimum

Auto Debit my PNB Dollar acct. # ___________________________________________
Full Minimum

4 Personal Information (BSP-Required)

First Name

Last Name Suffix

No. of dependents

Middle Name

Date of Birth
m m d d y y y y

Mother’s Full Maiden Name Place of Birth

Nationality
Filipino
Non-Filipino

(state country of citizenship)

Status
Single
Married

Separated
Widowed

TIN

Present Residence Address   (Unit #, Bldg./ House #, Street, Barangay / District)

(City / Province / Region / Country) ZIP Code Years of Stay

Is permanent residence address the same as present residence address?
Yes No (please provide your permanent residence address below)

Permanent Residence Address   (Unit #, Bldg./ House #, Street, Barangay / District)

(City / Province / Region / Country) ZIP Code Years of Stay

Home Ownership
Owned
Living with Relatives

Rented      PHP ____________  
Mortgaged    PHP ____________

Other: _______
Sex

Male
Female

High School
Some College

Education
College 
Graduate School

Home Landline No.

-

Mobile No.

SSS/GSIS No.

3 Preferred Credit Card

PNB-PAL Mabuhay Miles Mastercard

NOW

Platinum

PNB Mastercard Essentials Platinum

PNB Visa Classic Gold
Single Currency Dual Currency

*If no selection is made, default is single currency

Dual CurrencySingle Currency

Dual CurrencySingle Currency

(Must be at least 13 years old)

PNB UnionPay

PNB Ze-Lo Mastercard 

Others:
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World

Others: __________________

PhilSys ID Card No. (PCN)

Mother’s Full Maiden Name

*For Sub-limit: principal cardholder assigns the sub-limit. Specify the amount, rounded off to the 
nearest thousand. If not specified, default sub-limit is 100%. 
Important: Please submit at least one (1) photo-bearing Government-issued ID with signature.

Salary

Savings/Investments

Professional fees

Business Revenue

Pension

Commission

Others: (pls. specify)Remittance

Remitter's Name: _____________________________ 

Relationship with Applicant: ___________________ 

Country origin of remittance: __________________

Ave. monthly amount: ________________________

____________________

Gross Annual Income

Current relationship with Philippine National Bank

PNB Branch: ______________________________________
CA/SA Account No. _____________________________ Others: _________________________

6 Source of Funds/Income (BSP-Required)

GO GREEN with ELECTRONIC STATEMENT OF ACCOUNT (eSOA)

Your eSOA will be sent to your registered email address.

  I wish to receive a printed statement of account to be delivered to my card delivery address

Email Address

Employed

Private

Self-Employed/Practicing Profession

Nature of Work/Profession/Business   (Based on SEC/DTI/Business Permit)

Public

Name of Employer/Business

Employer/Business Address   (Unit #, Bldg./ House #, Street, Barangay / District)

(City / Province / Region / Country) ZIP Code

Employer/Business Contact No. Position/Rank No. of years with the firm

5 Nature of Work/Self-Employment/Business (BSP-Required)



As used herein, the word “Credit Card” means all credit cards issued by PNB. The word “Cardholder” 

means the person at whose request one or more Credit Cards, including supplementary card(s), have 

been issued by PNB. These Terms and Conditions shall also be referred to as the “agreement” and shall 

include the Cardholder’s application, the Credit Card, the Statement of Certain Credit Card Fees and 

Charges, and the Terms and Conditions Governing the following: Cash Advance, 0% Installment Plan, 

PNB Balance Transfer Facility, Electronic Statement of Account (eSOA), and any and all amendments 

thereto, including the sales slip and/or other forms of documents evidencing charges to the Credit 

Card, and such other rules, regulations, terms and conditions as PNB shall issue from time to time. 

In consideration of the issuance of the Credit Card provided by PNB, the Cardholder and PNB herein 

bind themselves to faithfully comply with the following Terms and Conditions governing the issuance 

and use of the Credit Card or any renewal thereof, to wit: 

1) AUTHORITY TO ISSUE CREDIT CARD. The Cardholder hereby unconditionally and absolutely 

authorizes PNB to issue, increase, decrease, and/or upgrade, downgrade, at any time and at its 

exclusive option, any and/or all Credit Card product/s and Credit Card features in case the Cardholder 

is qualified/disqualified for membership therein. 

The signing and/or use of any Credit Card product/s shall constitute conclusive proof of consent of 

the Cardholder to be bound by the Terms and Conditions of this agreement. The Cardholder agrees to 

hold PNB free and harmless from any and all liabilities in the exercise of said option. The Credit Card 

shall remain the property of PNB. PNB may, at its reasonable discretion, suspend, terminate, cancel or 

in any way alter the card privileges at any time for any reason, without need of prior notice to the 

Cardholder. 

The Credit Card shall be non-transferable and will be accepted at accredited merchants only when 

properly signed and presented by the Cardholder whose name and signature are indicated on the 

Credit Card. 

All PNB Credit Cards (except Corporate Credit Cards and Business Credit Cards) are issued for 

personal use only.

The Credit Card Rewards and Benefits vary depending on different card types. These Rewards and 

Benefits are subject to the respective program terms and conditions. PNB has the right to change the 

Rewards Points requirements or conversion and put a cap on the earning or redemption of 

cardholders as deemed necessary.

The Cardholder shall provide PNB with copies of additional and updated documents that PNB may 

reasonably require from time to time, including but not limited to copies of his/her latest Income Tax 

Returns (ITRs) duly stamped as received by the Bureau of Internal Revenue (BIR) and/or BIR Form 

2316, or latest 3 months pay slips, if employed; or Audited Financial Statements, if self-employed. The 

Cardholder authorizes and consents PNB to conduct random verification with the BIR to establish 

authenticity of such ITR, accompanying financial statements and other documents/information/data 

submitted by the Cardholder.

2) SUPPLEMENTARY CARD(S). The Cardholder may apply in writing for issuance of supplementary 

card(s). The issuance of supplementary card(s) shall be the exclusive option of PNB. Any reference to 

the Credit Card issued to the Cardholder shall also apply to the supplementary card(s).

The Cardholder shall be liable for all the charges made on any of the Cardholder's supplementary 

card(s), including interest and non-refundable fees, and other charges. Should the Cardholder request 

for cancellation of any supplementary card, the Cardholder agrees and binds himself/herself to pay 

and be liable for all outstanding obligations charged on the Cardholder's supplementary card(s) even 

after the request for cancellation thereof and until such time that the obligations charged on 

the said supplementary card(s) shall have been fully paid and said supplementary card(s) shall 

have been actually surrendered to PNB thus preventing its effective use.

14 Terms and Conditions Governing the Issuance and Use of PNB Credit Cards
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13 Client Consent

1) COLLECTION USE, PROCESSING, TRANSFERRING, SHARING, DISCLOSING, AND 
RETAINING PERSONAL DATA. PNB, on their own or by someone on their behalf, may collect, 
use, process, transfer, share, disclose, and retain personal data  as defined under and in 
accordance with the Data Privacy Act of 2012 (R.A. 10173) and its Implementing Rules and 
Regulation, as may be amended from time to time (“Data Privacy Laws”). 

Collection may be from you or from a person acting on your behalf, or from other sources 
including, among others, receiving or exchanging information about you through reports from 
consumer credit reporting or reference or accredited agencies or bureaus. Such information, 
unless mandated by law to be kept confidential, may be combined with other information 
available to PNB. 

Your consent extends to us recording and keeping any telephone conversation, electronic 
communication, CCTV or surveillance cameras to document your instructions and other 
incidents which may be used in any administrative or judicial proceeding.

2) PURPOSES OF COLLECTION, USE, PROCESSING, RETAINING, TRANSFERRING,
SHARING, AND DISCLOSING PERSONAL DATA. PNB shall collect, use, process, transfer,
share, disclose, and retain personal data for the following purposes:

(i) verifying your identity and performing customer due diligence; 
(ii) processing application for PNB Credit Card; 
(iii) providing you services in respect to your PNB Credit Card, including but not limited to, 
administering, facilitating, handling and implementing transactions, orders and instructions 
for your PNB Credit Card and any matter arising in connection thereto; 
(iv) managing the business operations of PNB including business continuity planning, risk 
management, safety and security, system enhancement, product development and
research, audit, warehousing and retrieval of data; 
(v) meeting PNB’s legal and compliance obligations arising from foreign or domestic law or 
regulation on money laundering, terrorist financing, fraud, exchange of information and 
other applicable laws; 
(vi) enforcing or defending the remedies or rights of PNB in respect to your PNB Credit 
Card; 
(vii) evaluating your suitability and eligibility to avail of PNB products and services and 
offering these products and services to you on a no commitment basis; 
(viii) requesting feedback and participation in surveys, seminars and the like and 
conducting market research and analysis for statistical purposes and market trends; 
(ix) enabling PNB to assign or transfer, wholly or partially, any of their rights, obligations, 
liabilities and causes of actions, tangible or intangible, to a third party.

3) DISCLOSURE OF PERSONAL DATA. PNB will take reasonable steps to protect your 
personal data against unauthorized disclosure and ensures the adequate level of protection for 
the transfer of data in accordance with PNB Data Privacy Policy and applicable laws, rules and 
regulations which may be amended from time to time. By availing of the PNB Credit Card, you 
agree and acknowledge that PNB is authorized: 

(i) to regularly submit and disclose your basic credit data (as required under R.A 9510 and 
its Implementing Rules and Regulations, as may be amended from time to time) to the 
Credit Information Corporation (CIC) as well as any updates or correction on such basic 
credit data); 
(ii) to share your basic credit data with other lenders authorized by the CIC; and
(iii) to transfer, disclose and share your personal data, to the extent necessary and

(iv) trustees, counsel, attorneys-in-fact, beneficiaries, nominees, intermediaries, or any 
person acting on your behalf; 
(v) guarantors, sureties, security provider, or any person acquiring interests in, or
assuming the risks on, your PNB Credit Card; 
(vi) relevant regulatory, administrative, judicial or quasi-judicial and law enforcement 
bodies and agencies, including domestic and foreign tax authorities; 
(vii) actual or proposed assignee/s of any rights, interests, liabilities and obligations of 
PNB in respect to your PNB Credit Card; and 
(viii) brokers, insurers, re-insurers, loyalty program providers, and other providers 
of optional products and services related to your PNB Credit.

4) CLIENT’S RIGHTS. You have the right to be informed of and object to the processing of 
your personal data, to access and to rectify any error or inaccuracy thereto. You also have the 
right to suspend the processing or withdraw your consent anytime or order the blocking, 
removal or destruction of personal data and to be indemnified for damages sustained due to 
inaccurate, incomplete, false, unlawfully obtained or unauthorized use of your personal data. 

Should you have any question or feedback relating to your personal data or would like to 
exercise your rights as stated herein, or prefer to stop receiving updates about PNB Cards 
products & services and other promos, you may call PNB Credit Card Customer Service at 
(+632) 8818 9818 or DTF 1800 10 818 9 818  or send an email to pnbcreditcards@pnb.com.ph 
or unsubscribe to promos sent via SMS by sending PNB STOP to 225600 . You understand 
that withholding, suspension or withdrawal of your consent may affect the ability of PNB to 
provide services, implement your transactions or take any action in respect of your PNB 
Credit Card.

5) EFFECTIVITY OF CONSENT. This consent shall be valid and effective until termination or 
closure of your PNB Credit Card. PNB shall retain your personal data and other information 
until the expiration of the retention limit set by laws and regulations or internal policies of PNB 
applicable to your PNB Credit Card. After such period, PNB shall destroy or cause the 
destruction of your personal data and other information in a secure manner. 

6) CLIENT OBLIGATIONS. You hold yourselves, jointly and severally liable for all obligations 
and liabilities arising from the use of PNB Credit Card and supplementary card/s and, in the 
event that your application for a PNB Credit Card is disapproved, PNB is under no obligation 
to provide you with the reason for such a decision. 

By signing this Form, you hereby:
a) Certify and affirm that the information given above in related documents is true, 
accurate and complete to the best of my personal knowledge. For this purpose, you 
authorize PNB to verify the truthfulness, accuracy and completeness of said information 
and agree to promptly inform PNB in case of any change in said information;

b) Acknowledge to have read, understood, agreed and received the PNB Credit Card 
Terms and Conditions, which was presented to you upon application of PNB Credit Card;

c) Consent to the collection, use, processing, transfer, disclosure and storage of your 
personal data provided herein for the issuance and use of PNB Credit Card and any lawful 
purpose as indicated herein;

d) Authorize to the disclosure of information pertaining to your deposits as it is necessary 
and relevant in the evaluation of your application for PNB Credit Card and to ensure 
successful debit under an auto-debit payment arrangement with your PNB account 
should you decide to avail of the auto-debit payment facility to your PNB Credit Card; 
and

e) Acknowledge that the terms and conditions attached herewith may be amended from 
time to time.

(i) PNB branches, affiliates and subsidiaries; 
(ii) agents, subcontractors, vendors, service providers, and professional advisers of PNB; 
(iii) counterparties, correspondent banks, clearing houses, fund managers, withholding 
agents, trade repositories, registrars, exchanges, credit bureaus and agencies; 

appropriate for the foregoing purposes, to the following entities, wherever they are located: 
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The Cardholder and the supplementary member(s) shall be jointly and severally liable for any and all 

obligations, charges and fees under the supplementary member(s)' Credit Card account, irrespective of 

whether the amounts were incurred with or without the knowledge or consent of the Cardholder.

3) MEMBERSHIP FEES. The Cardholder, upon approval of his/her credit card application, shall pay 

membership fees in such amounts as may be fixed and announced by PNB, for the use of Credit Card 

and other facilities and services which may from time to time be made available to the Cardholder. 

Renewal and/or reinstatement of the Credit Card shall be at PNB's exclusive option. The said fee/s shall 

be charged to the credit line, and all paid membership fees are non-refundable even if the credit 

privileges are suspended or terminated, or if the Credit Card is surrendered by the Cardholder before 

the expiry date. The payment of the membership fee shall allow the Cardholder to enjoy the benefits of 

different programs subscribed to. 

4) THE CREDIT LIMIT. Upon approval of the credit card application, the Cardholder will be given a 

credit limit expressed in pesos, inclusive of the cash advance limit, which represents the maximum 

outstanding balance, including, but not limited to, any installment transaction/s made using the Credit 

Card, and all other applicable fees and charges incurred using the Credit Card, that the Cardholder 

and his/her supplementary member(s) are allowed at any given time subject to security features and 

credit limit management features that PNB may impose for the benefit of the Cardholder. 

The credit limit, though expressed in pesos, may also be used for dollar-denominated purchases and at 

an equivalent value of fifty pesos for every dollar. 

In case PNB issues two or more Credit Cards to the Cardholder, the Cardholder understands and agrees 

to abide by the condition that he/she may, at PNB's sole discretion, be given a credit limit for each 

Credit Card that must not exceed the assigned aggregate customer credit limit shared among all his 

Credit Cards.  

PNB may increase or reduce the Cardholder’s credit limit based on his/her payment history, or current 

economic/financial capacity or credit standing in accordance with PNB’s risk management policies and 

guidelines, whether during the effectivity of the credit card or upon renewal thereof, and the 

Cardholder shall be notified of such increase or reduction in his/her credit limit. The Cardholder shall 

have the option to decline the increase in his credit limit by providing PNB with a written notice of his/

her disagreement to the increase in credit limit. The Cardholder’s continued use of the credit card after 

receipt of the notice of increase or decrease of his/her credit limit shall constitute acceptance of such 

increase or reduction.

Should the outstanding balance exceed the reduced credit limit, said excess shall be considered 

immediately due and demandable and subject to an overlimit fee, without need of further notice or 

demand. 

The Cardholder may also apply for an increase or decrease in credit limit, which application will be 

subject to the evaluation of PNB.

5) ACCREDITED MERCHANTS. PNB has separate agreements with Mastercard, Visa, and UnionPay, 

whereby the Credit Card shall be honored at their respective accredited merchants worldwide. 

However, PNB shall not be liable to the Cardholder if, for any reason, the Credit Card is not honored or 

accepted by any local or foreign merchants, financial institutions, or any other persons, notwithstanding 

the availability of credit in favor of the Cardholder under the Credit Card account. 

Furthermore, the Cardholder shall hold PNB free and harmless from any and all claims for damages as a 

result of the failure of any accredited merchant or any acquiring entity, or of Mastercard, Visa, and 

UnionPay to honor the Credit Card. 

6) CASH ADVANCES. The Cardholder and/or supplementary member(s) may avail of cash advances 

through PNB and other selected Automated Teller Machines (ATMs).

PNB may, at its sole option and at any time, reduce or increase the Cardholder's cash advance limit. The 

Cardholder and/or supplementary member(s) shall be provided with a confidential Credit Card 

Personal Identification Number (PIN) which may be changed through PNB ATMs or through PNB’s 

Customer Service Channels by requesting for Credit Card PIN reset.

The Cardholder shall pay PNB a cash advance transaction fee of such amount as may be set and 

announced by PNB. The cash advance, additional fees and charges will be further subject to the 

aggregate customer credit limit and are non-refundable. 

The Cardholder shall, at all times, keep his/her PIN confidential and shall not, under any circumstance, 

disclose the same to any person or compromise its confidentiality. The Cardholder agrees that all cash 

advances using the Credit Card shall be conclusively presumed to have been personally made or 

authorized by the Cardholder. 

PNB may limit cash advances on the Credit Card to an amount determined at PNB's sole discretion, 

without notice to the Cardholder.

7) OVER LIMIT. The Cardholder and/or supplementary member(s) shall keep track of his/her/their total 

obligations so as not to exceed the approved credit limit at any given time. 

The indication of a credit limit on the Credit Card account shall not relieve the Cardholder and 

supplementary member(s) from liability for all purchases, cash advances, fees and charges in excess of 

approved credit limit. 

PNB reserves the right, without prior notice, to decline any transaction and/or suspend the credit card 

privileges of the Cardholder and his/her supplementary member(s) and/or charge an over limit fee per 

over limit event in such amounts as may be fixed and announced by PNB, if the credit limit will likely be 

or has been exceeded. 

PNB may demand immediate payment of the amount in excess of the credit limit or of all amounts 

outstanding. The use of the Credit Card in excess of such credit limit, without prior approval of PNB, 

shall be considered as a fraudulent act of the Cardholder and/or supplementary member(s).

8) LIABILITY OF CARDHOLDER, SUPPLEMENTARY MEMBER(S) AND COMPANIES (for corporate 
accounts). The Cardholder and supplementary member(s), if any, shall be jointly and severally liable to 

pay for purchased goods, availed services (including those payable in installments), cash advances and 

all charges, whether made in the Philippines or abroad, including, but not limited to, the non-refundable 

fees and charges and taxes required by the government, made and imposed through the use of the 

principal and supplementary card(s), until full payment thereof, without necessity of proof of a signed 

charge slip or other documents. 

9) HANDLING OF FOREIGN CURRENCY TRANSACTIONS. For single currency Credit Cards, all charges 

and transactions made in currencies other than Philippine Pesos shall be automatically converted to 

Philippine Pesos using UnionPay, Mastercard, or Visa currency conversion rate. A foreign currency 

transaction service fee will be charged to cover the necessary fees to discharge payments due to 

foreign merchants. 

The Cardholder's foreign currency transactions shall be subject to all applicable charges and fees on the 

Credit Card. 

For dual currency Credit Cards, all charges and transactions made in currencies other than Philippine 

Pesos shall be posted on the Cardholder's Dollar Limit, and automatically converted to US Dollars using 

UnionPay, Mastercard, or Visa currency conversion rate. A transaction service fee will be charged to cover 

the necessary fees to discharge payments due to foreign merchants.

10) STATEMENT OF ACCOUNT (SOA). A monthly SOA may be furnished to the Cardholder via Philippine 

Postal mail, courier or electronic mail (e-mail) to the Cardholder's billing address stated in the credit card 

application or at the billing or e-mail address on record. 

The SOA shall be conclusively presumed to have been received by the Cardholder during the applicable 

month unless he/she notifies PNB through telephone or in writing of his/her failure to receive a copy of 

such within the first twenty (20) days after the due date.

The SOA shall likewise be conclusively presumed to be correct unless the Cardholder notifies PNB 

through telephone or in writing of any error within thirty (30) calendar days from the statement date. 

Notwithstanding anything to the contrary, non-receipt or late receipt of the SOA shall not relieve the 

Cardholder of his/her obligations to pay amounts due to the Credit Card on the payment due date.  

If the Cardholder notifies PNB of an error in the SOA, the Cardholder shall not be liable to pay the 

disputed amount while PNB is investigating, but the Cardholder is liable to pay such portion of the total 

amount due which is not in dispute on or before the payment due date. 

PNB shall treat the disputed amount as an outstanding availment against the credit line. If after 

investigation, PNB acknowledges the error in the SOA, the Cardholder is not liable to pay any finance 

charges related to the disputed amount only. Otherwise, the Cardholder is liable to pay the disputed 

amount, as well as the corresponding finance charges due. 

All written communications, requests or reports on any error in the SOA by the Cardholder must be sent 

through any of the following: by registered mail to the address indicated in the SOA, personally delivered 

to PNB, sent via email or reported to Customer Service Hotline and should contain the following 

information: (a) name and account number of the Cardholder; (b) amount of the error, if any; (c) 

a description of the error; (d) signature of the Cardholder; (e) and all other pertinent documents.

All other Terms and Conditions stated in the monthly SOA shall form an integral part of these Terms and 

Conditions.

11) MODES OF PAYMENT. Purchased goods, availed services (including those payable in installments), 

cash advances, fees and charges shall be paid by the Cardholder and/or supplementary member/s, if any, 

in cash or check directly to PNB, other authorized bank or payment centers or other available channels 

such as, but not limited to, ATMs, internet banking or mobile banking on or before the due date indicated 

in the SOA without necessity of demand.

Cardholders with PNB deposit accounts may also pay by availing of PNB's Automatic Debit Arrangement 

(ADA) facility, provided that, funds from the enrolled deposit account must be cleared and available for 

debit at least one banking day before the due date stated in the SOA of the Credit Card/s to be paid.

The Cardholder agrees that checks used for payment will be credited to the Cardholder's account only 

upon collection in accordance with usual transit/clearing schedules for local and outstanding credits net 

of charges from the drawee bank and PNB's own charges.

In case the Cardholder is issued two or more Credit Cards by PNB, the Cardholder hereby authorizes PNB, 

without any obligation on its part, to unilaterally apply without prior notice, the Cardholder's payments to 

any of the Cardholder's accounts at the option and sole discretion of PNB.

12) CARD PAYMENT. In the monthly SOA given to the Cardholder, the Cardholder shall be liable for the 

total amount due shown therein to be outstanding as of the date of the SOA.

In any event, the Cardholder must pay at least the minimum amount due to PNB on or before the 

payment due date.

For Peso (PHP) billing, the minimum amount due is computed as three percent (3%) of the total 

outstanding balance or Five Hundred Pesos (PHP 500) whichever is higher as of the statement date plus 

the overlimit and past due amount (if any).

For the PNB Ze-Lo Mastercard, the minimum amount due is computed as two and a half percent (2.5%) of 

the total outstanding balance or Two Hundred Pesos (PHP 200) whichever is higher as of the statement 

date plus the overlimit and past due amount (if any).

For Dollar (USD) billing, the minimum amount due is computed as three percent (3%) of the total 

outstanding balance or Ten US Dollars (USD 10) whichever is higher as of the statement date 

plus the overlimit and past due amount (if any).

Payments for Peso (PHP) billing must be in Philippine Pesos, while payments for Dollar (USD) billing may 

be either in Philippine Pesos or US Dollars. Peso payments for Dollar billing will be converted to US 

Dollars using PNB's credit card rate for the actual day of card payment.

13) APPLICATION OF PAYMENT.  In case of partial payment of the Credit Card balances, the same shall be 

applied to the Credit Card account on normal status in the following order:

1. Late payment penalty charge & other applicable charges

2. Retail finance charge

3. Cash Advance Interest billed
4. Retail membership fee billed
5. Retail service fees billed

6. Cash Advance service and transaction fees billed

7. Retail billed (including installments)

8. Cash Advance billed

9. Unbilled late payment penalty charge & other applicable charges

10. Unbilled Retail finance charge

11. Unbilled Cash Advance Interest

12. Unbilled Retail Membership Fee

13. Unbilled Retail Service fees

14. Unbilled Cash Advance Service and transactions fees

15. Retail unbilled (including installments)

16. Cash Advance unbilled
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14) FINANCE CHARGES. If the Cardholder pays the total amount due on or before the payment due date, 
no finance charge shall be imposed. However, if the Cardholder opts to pay any amount less than the total 
amount due, the Cardholder agrees to pay the finance and other charges, as announced by PNB, plus any 
applicable taxes and charges required by the government on such charges.
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Finance Charge = Interest on the previous balance as reflected on the current Statement Of Account 

(SOA) computed from the day after the last statement date to the day before the payment post date 

using the stated Finance Charge Rate

PLUS

Interest on the difference between the previous balance and the payment computed 

from the payment post date to the statement date of current statement, using the stated Finance 

Charge Rate

Any amount unpaid as of the payment due date shall be deemed payable on the next billing cycle unless 

the Cardholder opts to re-avail of his/her credit line for the next billing cycle by paying an amount less 

than the total amount due but not less than the minimum amount due. Finance charge rates and cash 

advance transaction fees may change and shall be advised from time to time.

Finance charge will be imposed using the latest published Finance Charge Rate for Peso and Dollar credit 

lines for the remaining unpaid balance regardless of the past due status.

15) LATE PAYMENT FEE. Apart from other applicable charges and taxes, a late payment fee will be 

charged on the next billing statement in case of non-payment, payment after the due date, or payment

below the Minimum Amount Due. 

Late payment fee will be imposed using the latest published Late Payment Fee for Peso and Dollar. 

In case of default by the Cardholder as stated above, PNB may, at its sole discretion and without need of 

further notice, demand payment of the total outstanding balance of the Credit Card. 

PNB also reserves the right to accelerate the Cardholder's deferred charges as a consequence of default. 

In case the Cardholder has more than one (1) Credit Card account with PNB, the default in one shall 

automatically be considered as default in the other account/s. At whichever case, PNB reserves the right 

to terminate the use of all the Credit Card privileges of the Cardholder, including the supplementary 

member(s), if any, for all his/her/their Credit Card accounts with PNB. 

In the event of delinquency or default, the Cardholder authorizes PNB to report and/or include his/her 

name in the negative listings of any credit bureau or institution. Furthermore, PNB may endorse the 

delinquent account for collection by any of its accredited collection agencies.

18) POWER OF ATTORNEY. Upon occurrence of any event of default or any breach of the Terms and 

Conditions hereof, the Cardholder hereby constitutes PNB as his/her Attorney-in-Fact with full power 

and authority to do all acts and deeds in his/her behalf in addition to and other than those herein 

granted. The Cardholder hereby ratifies and confirms all acts and deeds as may be done or performed by 

PNB under this authority.

19) OFFSETTING. The Cardholder agrees that upon his/her default or delinquency, PNB may, as his/her 

Attorney-in-Fact, in its absolute discretion and without notice, offset the obligations against any of the 

Cardholder's deposits in the possession or control of PNB and their foreign branches, subsidiaries and 

affiliates, or endorse his/her account to an accredited third party agency, and subsequently cancel his/

her card.

For this purpose, the Cardholder hereby authorizes and irrevocably constitutes PNB as his/her Attorney-

in-Fact with full power and authority to inquire about and assert the bank's lien or legal claim on the 

Cardholder's deposits, money market/trust placements, stocks, bonds and other assets in the possession, 

custody or control of PNB and their foreign branches, subsidiaries and affiliates and to apply all or part of 

the deposits, money market/trust placements, stocks, bonds and other assets to offset the obligations of 

the Cardholder. Pursuant to the authority granted to PNB herein, the Cardholder expressly authorizes the 

disclosure by PNB's other foreign branches, subsidiaries and affiliates of any information related to the 

funds or properties of the Cardholder in their custody in favor of PNB.

In the event that any funds of the Cardholder are held by PNB, PNB reserves the right to retain such 

funds for a period of at least forty-five (45) days from the date of cancellation or termination of the  

Credit Card and its return to PNB, and the closure of the Card account. If there are unpaid obligations 

under the Credit Card, PNB is authorized by the Cardholder to automatically apply said funds to the 

settlement of the unpaid obligations. PNB is not precluded from availing of other remedies in case the 

funds are insufficient to settle the said obligation.

20) TAXES, FEES, AND EXPENSES. Any and all taxes, fees, and expenses which may be due or payable 

in connection with the Credit Card or any credit facilities granted by PNB in connection therewith is for 

the sole account of the Cardholder and/or supplementary member(s), if any. 

Should PNB engage the services of a lawyer and/or institute legal action to enforce collection of the 

obligations of the Cardholder and/or supplementary member(s) herein, the Cardholder and/or 

supplementary member(s) jointly and severally agree to pay PNB, as and for reasonable attorney's fees 

and expenses, a sum equivalent to twenty five percent (25%) of all amounts due and outstanding under 

the Credit Card,  but in no case less than Fifty Thousand Pesos (PHP 50,000), plus an additional sum 

equivalent to fifteen percent (15%) of the total amount due which likewise shall not be less than 

P50,000 as liquidated damages, in addition to the costs of the suit, collection expenses and other 

charges allowed by law.

21) PNB’s LIABILITY FOR DAMAGES. In any action arising from this agreement or incidental thereto, 

which the Cardholder or any party on his/her behalf may file against PNB, the Cardholder agrees that 

PNB's liability shall not exceed the amount of One Thousand Pesos (PHP 1,000), or the actual damages 

proven, whichever is lower. The limit shall not apply however, to loss or damages actually proven to have 

been incurred by the Cardholder and is solely and directly caused by the gross negligence or willful 

misconduct of PNB.

22)  LIMITATIONS OF THE CARD. The Cardholder agrees not to use the Credit Card for the purchase of 

items/goods for importation into the Philippines in accordance with applicable BSP circulars, laws, rules 

and regulations pertaining to importation, as may be amended from time to time. 

The Cardholder further agrees and warrants that the proceeds of any cash advance availments abroad 

shall not be used for foreign investments or the payment of foreign loans or in violation of any existing 

foreign currency exchange rules and regulations. 

The Cardholder further warrants that he/she shall not use his/her Credit Card account nor settle his/her 

Credit Card obligations in violation of R.A. No. 9160 (AML Act), as amended by R.A. No. 9194 and its 

Implementing Rules and Regulations.  

23) DISCRETION. Without giving any reason or notice, and without prejudice to the other provisions 

hereof, PNB has the absolute discretion (a) to disapprove any proposed Credit Card transaction even if 

there is sufficient credit available; (b) to suspend, terminate or cancel the Cardholder's right to use the 

Credit Card; (c) to increase or decrease the credit limit; (d) to refuse to re-issue, renew or replace the 

Credit Card and/or (e) to introduce, amend, vary, restrict, terminate or withdraw the benefits, services, 

facilities, and privileges with respect to or in connection with the Credit Card account, whether 

specifically relating to the Cardholder or generally to all or specific Cardholders.

PNB shall not be responsible if it does not approve a purchase, cash advance, installment transaction, 

availment under the Balance Transfer Facility on the Credit Card account of the Cardholder even if there 

is sufficient credit limit available.  

PNB may limit the number of purchases, cash advances or other Credit Card transactions which may be 

approved in one day. If PNB detects any unusual or suspicious activity on the Credit Card, it may require 

the Cardholder to contact PNB or temporarily suspend the Cardholder's credit privileges until PNB can 

verify the activity. PNB may likewise approve purchases, cash advances or other Credit Card transactions, 

which will cause the balance to exceed the aggregate customer credit limit without waiving any of PNB's 

rights hereunder, including payment of overlimit fee.

24) SUSPENSION, CANCELLATION AND WITHDRAWAL OR TERMINATION. PNB may, at its exclusive 

option, suspend, cancel and withdraw or terminate any Credit Card issued and/or its privileges at any 

time for whatever reason including without limitation the Cardholder's default, non-payment, financial 

incapacity, change in personal and/or economic circumstance, change in residency status or country or 

territory of stay, failure to provide additional documents requested by PNB, misrepresentation, or fraud 

provided that the Cardholder is notified within seven (7) business days from the date of suspension/ 

cancellation/ revocation or within such period as prescribed by law of regulation. All PNB Credit Cards 

are issued for personal use only. Should PNB find that the cardholder’s transactions are relatively higher 

than the usual personal consumption, PNB has the right to cancel or revoke the credit card immediately.

In such cases, any outstanding credit availment as of the time of the suspension or termination shall be 
considered due and demandable. 

The Cardholder may appeal the suspension, revocation or termination of the Credit Card to PNB by 

calling the Bank’s Cards Collections Department at (+632) 8663-2620 to 22 or by sending an e-mail to 

pnbcardscollections@pnb.com.ph subject to approval of PNB Management.

PNB may, at its sole discretion, initiate collection from the Cardholder of the closing balance and all 

unposted availment in full, and/or refer collection to a third party. The Cardholder agrees to hold PNB 

free and harmless from any claim for damages arising from such termination, withholding or suspension. 

Continued use of the Credit Card after termination or cancellation is deemed fraudulent. PNB reserves the 

right to restore the Credit Card and/or its privileges, whether or not the circumstances giving rise to the 

suspension, cancellation, withdrawal or termination have ceased or have been rectified.

PNB may terminate the Credit Card upon the death, bankruptcy, or insolvency of the Cardholder or when 

the whereabouts of the Cardholder become unknown to PNB.  

The Cardholder may, at any time, terminate the agreement by a written notice to PNB subject to the 

immediate payment or settlement of any and all obligations incurred in connection with the issuance of 

the Credit Card. 

Disposal of the Credit Card will be for the account of the Cardholder. Should the Cardholder choose to 

revolve his/her credit line, membership fee charges shall still apply until such time that the outstanding 

balance is paid in full. In the event that the Cardholder chooses to revolve, he/she shall still be bound by 

the Terms and Conditions of this agreement, until such time that the Credit Card account/s is fully settled.

25) CARD EXPIRY & RENEWAL. Unless earlier terminated or cancelled, the Credit Card shall be valid up 

to the last day of the month indicated on the Credit Card. Renewal of the Credit Card will be at the sole 

discretion of PNB. Continued use of the Credit Card after termination, cancellation, or suspension, shall be 

considered as a fraudulent act of the Cardholder. 

PNB may change the Credit Card number, CVV and/or expiry date when issuing a renewal card 

to the Cardholder. The Cardholder is solely responsible for communicating this change to any party with 

whom the Cardholder may have payment arrangements. 

PNB will not be responsible for any consequences arising from declined transactions, whether submitted 

under the old card number or otherwise.

The Cardholder shall cut the card to render it unusable after its expiry date or upon its cancellation or 

suspension. Neither shall the Cardholder permit anyone to use such card for any reason whatsoever. 

Continued use of the Credit Card after expiration or cancellation shall be considered as a fraudulent act 

of the Cardholder.
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16) DISHONORED CHECK PAYMENTS.  In the event of dishonor of check payments, there shall be imposed 

a prevailing returned check fee plus applicable actual bank charges. The imposition of said charges shall 

be without prejudice to the right of PNB to prosecute the check drawer/issuer for violation of penal law, 

to consider all charges due and demandable, to suspend or terminate the Credit Card, and to avail such 

other remedies based on law or equity. 

17) DEFAULT. The Cardholder shall be considered in default in any of the following events: 

17.1. The failure of the Cardholder or the supplementary member(s), if any, to pay even the minimum 

amount due up to the next billing cycle;

17.2. The Cardholder fails to pay on the payment due date any of his/her payment obligations on one 

or more Credit Cards and other credit facilities, including the supplementary card(s);

17.3. The Cardholder's or supplementary member(s)' outstanding availments exceed his/her/their 

credit limit;

17.4. Any creditor tries, by legal process, to take the money or any property of the Cardholder with PNB 

or its subsidiary or affiliates;

17.5. The Cardholder applies for voluntary or involuntary relief under the Insolvency Law or other 

bankruptcy laws;

17.6. PNB believes, on reasonable grounds and at its sole discretion, that it was induced by fraudulent 

misrepresentation to grant the Credit Card, or supplementary card(s), or other credit facility in favor 

of the Cardholder;

17.7. The Cardholder's whereabouts become unknown to PNB upon failure to pay any of his/her 

payment obligations in one or more Credit Cards and other credit facilities;

17.8. The Cardholder or the supplementary member(s) fail(s) to observe any of the Terms and 

Conditions governing the issuance and use of the Credit Card;

17.9. The Cardholder fails to observe any of the terms and conditions of any contract or evidence of 

indebtedness and/or other related documents which the Cardholder executed in favor of PNB in 

connection with any credit or loan facilities granted by PNB or its other foreign branches or 

subsidiaries or affiliates, or another financial institution or other lender in favor of the Cardholder;

17.10. The Cardholder is charged with, convicted of, or under investigation by competent government 

authority for violation of Republic Act (R.A.) 8484 (Access Devices Regulation Act of 1998), and similar 

laws or PNB has prima facie evidence to charge the Cardholder with a violation of any of the provisions 

of the said law or the Cardholder has been convicted of a crime involving moral turpitude;

17.11. The Cardholder dies or becomes physically or mentally incapacitated.
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26) LOST OR STOLEN CARD. If the Credit Card is lost or stolen, the Cardholder must immediately report 

its loss to PNB using its Customer Service Hotline. In case a card is reported lost or stolen, any 

transaction made prior to reporting to PNB shall be for the account of the cardholder. The 

Cardholder may dispute the same and request for investigation. Regardless the Bank shall make its 

investigation and the Cardholder will be informed of the progress thereof.

The Cardholder and/or supplementary member(s) shall continue to be liable for all usages prior to PNB's 

receipt of advice of the fact of the Credit Card's loss or theft unless said transaction has actually been 

proven to be fraudulent or unauthorized by the cardholder. 

PNB shall be free and harmless for any and all liabilities arising out of the loss or theft of the Credit Card, 

unless the same is proven to have been due to the gross negligence or willful misconduct of PNB. 

Should the Cardholder fail to report the loss of the Credit Card through Customer Service Hotline after 

discovery, it shall be deemed proof that the Cardholder fraudulently made use of the Credit Card.

A card replacement fee, as PNB may advise and announce, shall be charged to the Cardholder to cover 

the replacement of the Credit Card/s and the costs in disseminating information about the loss or theft. 

27) SUSPENDED/ BLOCKED CARD. PNB shall have the right to automatically suspend, terminate, or 

cancel the Credit Card in the event that: i) PNB has reason to believe that the Cardholder's Credit 

Card account may have been acquired in a fraudulent manner; ii) may have been used fraudulently 

or may be in the possession of an unauthorized party; iii) or may have been used in 

any fraudulent or suspicious transaction/s or by an unauthorized person. 

PNB may, but shall not have the obligation to, inform the Cardholder prior to suspending the Credit Card 

pursuant to this Section. The Cardholder acknowledges the authority of PNB to suspend the Credit Card 

and accordingly, the Cardholder shall hold PNB free and harmless against any and all consequences of 

such suspension, or any loss or damage which the Cardholder may suffer as a result thereof.

28) DISHONOR OF CREDIT CARD/DEFECTIVE PURCHASES. The Cardholder and/or supplementary 

member(s), agree to hold PNB, its officers and employees free and harmless from any liability arising from 

the failure of any accredited establishment to honor the Credit Card or from the defect of or flaw in any 

merchandise or services purchased/obtained. 

The Cardholder and/or supplementary member(s) liability to PNB is absolute, and existence of any 

dispute with any accredited establishment shall not, in any manner, affect his/her/their outstanding 

obligations. 

29) AUTHORIZATION AND INDEMNITY FOR ELECTRONIC INSTRUCTIONS. The Cardholder authorizes 

PNB to rely upon and act in accordance with any notice, instruction or other communication, which may, 
from time to time be, or purport to be, given by telephone, mobile phone, text messages, e-mail or other 

electronic means, by the Cardholder or on his/her behalf, which PNB believes, in good faith, to have been 

made by the Cardholder or upon his/her instructions or for his/her benefit. 

PNB and its representatives and assigns shall not be liable in the event that the Cardholder suffers any 

loss or damage as a result of personal information sent through such means upon what PNB believes to 

be the instructions of the Cardholder after utilizing its standard verification process.

PNB shall be entitled to treat the instructions received through the above-mentioned media as fully 

authorized by and binding upon the Cardholder, and PNB shall be entitled to take such steps in 

connection with or in reliance upon the instructions as PNB may consider appropriate, whether 

the instructions include instructions to pay money or relate to the disposition of any money, 

securities or documents, or sending of information through mobile phone, text messages, e-mail, or 

other electronic means. 

The Cardholder acknowledges that the sending of information through such channels is not secure; that 

messages sent through such channels may be intercepted by third parties, and that PNB shall not 

be made liable for any damage or expense in such instances. 

In consideration of PNB acting in accordance with the terms of this authorization and indemnity, the 

Cardholder hereby irrevocably undertakes to indemnify PNB and to keep PNB indemnified against all 

losses, claims, actions, proceedings, demands, damages, costs, and expenses incurred or sustained by 

PNB of whatever nature and howsoever arising out of or in connection with the instructions. 

This authorization and indemnity shall remain in full force and effect until PNB receives from 

the Cardholder a written notice terminating the same, save that such termination will not release 

the Cardholder from any liability under this authorization and indemnity in respect of any act performed 

in accordance with its terms prior to such termination. 

30) TELEPHONE COMMUNICATIONS. In order for PNB to render prompt and accurate service, the 

Cardholder authorizes PNB to record (without PNB being necessarily obligated to do so) any and all 

telephone conversations between the Cardholder and PNB or its Customer Service, Telemarketing 

Service Provider, PNB Collections or its collections service providers, whether initiated by PNB, 

its Customer Service, Telemarketing Service Provider, PNB Collections or its collections service providers 

or by the Cardholder, including without limitation, the Cardholder's instructions, statements, 

complaints, inquiries and PNB's advice and reminders in relation to the Cardholder's Credit Card account 

with PNB. 

PNB may use these recordings for any purpose, particularly as evidence in any proceeding, judicial or 

administrative. The Cardholder likewise agrees that such taped or recorded instructions may be used by 

PNB, its Customer Service, Telemarketing Service Provider, PNB Collections or its collections 

service providers against the Cardholder or any third party, or replayed or communicated to any third 

party.

The Cardholder further agrees to waive any right under R. A. No. 4200, otherwise known as the Anti-Wire 

Tapping Act or any amendments thereto, or any similar law or regulation. 

The Cardholder agrees to indemnify PNB, its Customer Service, Telemarketing Service Provider, PNB 

Collections or its collections service providers against any loss, damage, cost, expenses and fees 

(including legal fees on a full indemnity basis) that PNB, Customer Service or its Telemarketing Service 

Provider, PNB Collections or its collections service providers may suffer or incur arising from PNB or its 

Telemarketing Service Provider so acting.

31) ELECTRONIC NOTIFICATION. The Cardholder hereby permits PNB to send notifications and 

announcements as PNB deems proper, including without limitation, information on the status of his/her 

Credit Card via broadcast messaging service, short messaging service (SMS), facsimile, e-mail or other 

electronic means using the contact information he/she provided. Notifications sent by PNB to the 

Cardholder via such means using the number and address of record shall be deemed to have been sent to 

the Cardholder himself/herself. 

The Cardholder shall hold PNB free and harmless against any loss, injury or damage the Cardholder may 

suffer in relation to any notification/announcement sent by PNB to the Cardholder in such format 

including, but not limited to, liability in case information via such notification/announcement is accessed 
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by any person other than the Cardholder. Unless and until PNB receives notice from the Cardholder, 

not to be sent messages, including promotional offers, marketing or administrative notifications or 

announcements, via such formats or channels, the authority granted herein is deemed continuing, valid 

and effective.

32) DATA PRIVACY. The Cardholder consents to the collection, use, processing, transfer, sharing, 

consolidation, management and disclosure of his/her information, to the extent necessary 

and appropriate, for the following purposes:

The Cardholder acknowledges that it has all the rights of a data subject under Republic Act 10173 or the Data 

Privacy Act of 2012, which states that the Cardholder has the right to:

1) Be informed. The Cardholder must be advised if the Cardholder’s personal data will be or has been processed. 

This includes the existence of automated decision-making and profiling in select transactions. 

2) Access. The Cardholder has the right to reasonable access, upon written request, the contents of the 

Cardholder’s personal data that were processed and the manner by which these were processed; the sources 

from which these were obtained; the recipients and reasons for disclosure, if any; date when

the Cardholder’s information was last modified; and information

on automated processes where the Cardholder’s information will

be made as the sole basis for any decision that may significantly affect the Cardholder. 

3) Rectify incorrect data. The Cardholder has the right to correct any error in the Cardholder’s personal data and, 

if warranted, request immediate rectification. 

4) Erase or block.

The Cardholder has, based on reasonable grounds, the right to suspend, withdraw or order the blocking, removal 

or destruction of the Cardholder’s personal data from PNB’s filing system, without 

prejudice to PNB continuing to process personal data for commercial, operational, legal and regulatory purposes. 

5) Secure data portability. Where the Cardholder’s personal data is processed by electronic means and in a 

structured and commonly used format, the Cardholder has the right to obtain a copy of it from PNB for the 

Cardholder’s further use. 

6) Be compensated for damages. The Cardholder shall be compensated for any damage sustained due to 

inaccurate, incomplete, outdated, false, unlawfully obtained or unauthorized use of personal data, taking into 

account any violation of the Cardholder’s rights and freedoms. 

7) File a complaint. The Cardholder may file a complaint or exercise the Cardholder’s rights above by reaching out 

through email to PNB’s Data Protection Officer at pnbdpo@pnb.com.ph or by seeking assistance from the 

National Privacy Commission. 

For further information, the Cardholder may access PNB’s Data Privacy Statement at www.pnb.com.ph.

33) UPDATING OF INFORMATION. The Cardholder undertakes to notify PNB of any additional means of 

communicating to the Cardholder aside from what is disclosed in the Credit Card application, as well as 

any change in Cardholder information, such as but not limited to civil status, address, home, office or 

billing address, e-mail and telephone number. 

In case the billing address is not accessible through mail or delivery, PNB has the option to use other 

addresses, including e-mail address, as notified to PNB. 

PNB shall not be responsible for the consequences of the Cardholder's inability to receive any 

notifications from PNB Credit Card or Cardholder’s inability to pay his/her outstanding obligations under 

the Credit Card as a result of his/her failure to timely notify PNB of the change in his/her billing address, 

e-mail address or other Cardholder information. 

PNB reserves its right to suspend, terminate, or cancel the Credit Card. If the Cardholder leaves the 

Republic of the Philippines to take up long term or permanent residence elsewhere, all Credit Cards 

issued should be returned to PNB fifteen (15) days prior to the Cardholder's departure and the Credit 

Cards shall be deemed terminated and subject to the immediate payment in full by the Cardholder to 

PNB of all outstanding balances, obligations, and availments, posted or otherwise, under the Credit 

Cards.

The Cardholder, pursuant to such undertaking, authorizes PNB, at its discretion but without any 

obligation to do so, to secure information from third parties, such as but not limited to utility companies, 

insurers and financial intermediaries, and receive information on how the Cardholder can be contacted.

Should the Cardholder be delinquent or be in default, PNB reserves its right and the Cardholder 

authorizes PNB, at PNB's sole discretion but without any obligation to do so, to pursue all means of 

communicating with the Cardholder, including without limitation telephone messages, fax messages, 

mobile phone text messages, and other third party inquiries, to establish contact with the Cardholder. 

(i) verifying the Cardholder’s identity andperforming customer due diligence; 

(ii) providing the Cardholderservices in respect of the Credit Card, including but not limited to, administering, 

facilitating, handling, and implementing transactions, orders and instructions for the Credit Card and any matter 

arising in connection thereto; 

(iii) managing the business operations of PNB including without limitation to business continuity planning, risk 

management, safety and security, system enhancement, product development and research, audit, warehousing 

and retrieval of data; 

(iv) meeting PNB’s legal and compliance obligations arising from foreign or domestic law or regulation on money 

laundering, terrorist financing, fraud, exchange of information and other applicable laws; (v) enforcing or 

defending the remedies or rights of PNB in respect of the Credit Card; 

(v) evaluating the Cardholder’s suitability and eligibility to avail of products, services and facilities provided by 

PNB and select third parties and promoting and offering these products, services and facilities to the Cardholder 

on a “no commitment” basis; 

(vi) requesting feedback and participation in surveys, seminars and the like and conducting market research and 

analysis for statistical purposes, demographics and market trends; 

(vii) enabling PNB to assign or transfer, wholly or partially, any of its rights, obligations, liabilities and causes of 

action, tangible or intangible, to a third party; and 

(viii) any other purpose/s related to the foregoing, to the following entities:

• PNB’s overseas and domestic branches and offices;
• third parties selected by PNB; 
 (agents, subcontractors, vendors, service providers, and professional advisers of PNB;
• counterparties, correspondent banks, clearing houses, fund managers, withholding agents, trade 
repositories, registrars, exchanges, credit bureaus and agencies;
• trustees, counsels, attorneys-in-fact, beneficiaries, nominees, intermediaries, or any person acting on the 
Cardholder’s behalf; 
• guarantors, sureties, security providers, or any person acquiring interests in, or assuming the risk on, the 
Credit Card; 
• liquidators, administrators, executors or trustees of the Cardholder’s assets; 
actual or proposed assignee/s of any rights, interests, liabilities and obligations of PNB in respect of the 
Credit Card; and
• brokers, insurers, re-insurers, loyalty program providers, and other providers of optional products, 
services and facilities related to the Credit Card. This consent shall be valid and effective until termination 
of the Credit Card, unless required by law or regulation, or for enforcement of rights and obligations, or 
other compelling reasons.



PNB is regulated by the Bangko Sentral ng Pilipinas
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 For the complete PNB Credit Cards Terms and Conditions, please visit www.pnbcards.com.ph.
 or using the PNB Credit Card, the cardholder (including his/her supplementary card/s) agree to be  
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34) HANDLING CUSTOMER SERVICE COMPLAINTS OR INQUIRIES. For inquiries, issues, concerns, or 
clarifications about PNB Credit Card, including unauthorized transactions or queries about the 
processing of personal data, or to opt out of receiving news, updates and offers regarding PNB products 
and services, the Cardholder may call PNB Cards 24/7 Customer Service hotline at (+632) 8818 9 818 or 
DTF 1800-10-818-9-818, email at PNBCreditCards@pnb.com.ph, or visit any PNB Branch nationwide.

PNB shall investigate such issues or concerns raised and provide the necessary feedback, clarification, 
resolution, updates, or resolution plan and target date of resolution to the cardholder within ten (10) 
banking days from receipt of the concern.

The cardholder is given up to thirty (30) calendar days from statement date to report any error or 
discrepancy in their billing statement.
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bound by and accept these Terms & Conditions and all future amendments thereto. 



PNB CARDS 24/7 CUSTOMER SERVICE HOTLINE

Get answers to your inquiries or get help for card-related 
emergencies, 24/7, here and abroad. Call (+632) 8818 9818 
for Metro Manila or Domestic Toll-Free 1800 10 818 9818 or 
email PNBCreditCards@pnb.com.ph

ELECTRONIC STATEMENT OF ACCOUNT (eSOA)

View your Electronic Statement of Account (eSOA) 
through: 

• PNB Digital App
• Your registered email with PNB Cards

PNB DIGITAL APP

Pay your credit card, pay bills, check balances, monitor 
transactions, and view eSOA, rewards points, and credit 
card PIN anytime, anywhere with the PNB Digital App.

Download it now on the App Store or Google Play!

OTHER SERVICES

Cash Advance
Get cash up to 50%* of your credit limit from over 5,000 BancNet and over 1,600 
PNB ATMs nationwide.

*Depending on Card Type

Global Acceptance
Your card is accepted in millions of shops in more than 200 countries around the 
world.

Flexible Payment
For Peso accounts, pay as low as 3% of your balance or P500, whichever is higher.
For Dollar accounts, pay as low as 3% of your balance or USD 10, whichever is 
higher.

Payment Centers
You can pay your credit card bill through over 1,600 ATMs and branches of 
Philippine National Bank, and also through BancNet, BDO branches, SM and 
Savemore payment centers nationwide.

INSTALLMENT PROGRAMS

Balance Transfer
Step up with the ultimate credit card shift with a low interest 
rate advantage. Balance Transfer can quickly move your other 
credit card balances to your new PNB Credit Card.

Convert-to-Cash
Convert your credit limit into cash and pay the same in 
installment terms at low interest rates.

Transaction Conversion
Convert your purchases into installmentst and enjoy low 
interest rates.

Zero % Affordable Payment Plan (ZAPP)
Shop at PNB affiliated partner merchants for your expensive 
must-haves at 0% interest on installment and choose your 
preferred payment term from 3, 6, 9, 12, 18 up to 24 months.

PNB REWARDS
Earn rewards points for your transactions and redeem these:

1 point is equal to 1 Mile. Redemption can be made in blocks of 
2,000 points. 

4 points are equal to P1.00 Cash Credit. Redemption can be 
made in blocks of 500 points.

*Subject to the Terms and Conditions of the PNB Rewards Program

CARD FEATURES

TRAVEL REWARDS

Get exclusive 5% discount on select PAL International Flights* 
when you book online using your PNB-PAL Mabuhay Miles 
Mastercard Credit Card at www.philippineairlines.com. Simply 
select the Promo Code menu and enter the first 6-digits of your 
card to avail of the discount.

Mastercard Travel Pass** Enjoy up to four (4) free lounge 
access per year with your PNB-PAL Mabuhay Miles World 
Mastercard. Register your card to the Mastercard Travel Pass 
(MTP) App to gain access to their partner lounges worldwide.  

*For PNB-PAL Mabuhay Miles Credit Card cardholders
**For PNB-PAL Mabuhay Miles World Credit Card cardholders
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CARD PROTECT

Travel Insurance 
Enjoy FREE Travel Insurance of up to P10M when you charge 
your roundtrip tickets to your PNB Credit Card. Other travel- 
related concerns such as flight delay, lost luggage, and more 
are also covered. For details, visit www.pnbcards.com.ph 

Purchase Protection Insurance
Enjoy extra security for FREE with PNB’s Purchase Protection 
Insurance. Your purchased items are covered against 
accidental damage and theft within 90 days from the
date of purchase. 

Fraud Transaction Insurance
For only P120/year*, be worry-free from unauthorized charges 
when your card gets lost/stolen or if your card is used to make 
fraudulent transactions.

*Coverage starts on the date of enrollment
**Except PNB Ze-Lo Mastercard

PNBCardsOmnibusAF_AUG2024

*First 3 years free annual fee

Philippine National Bank (PNB) is regulated by the Bangko Sentral ng Pilipinas 
https://www.bsp.gov.ph



SURE SAVE! SURE CREDIT CARD! (DEPOSIT HOLD-OUT PROGRAM)

IRREVOCABLE DEED OF ASSIGNMENT

This Deed of Assignment (the “Deed”) is made and executed by:

____________________________, Filipino, of legal age, with business address at 
___________________________ hereinafter referred to as the “ASSIGNOR”;

-IN FAVOR OF-
 
PHILIPPINE NATIONAL BANK (PNB), a universal banking corporation duly organized and 
existing under and by virtue of the laws of the Republic of the Philippines, with principal office 
address at the PNB Financial Center, Pres. Diosdado Macapagal Boulevard, Pasay City, Metro 
Manila 1300 Philippines hereinafter referred to as the “ASSIGNEE”.

     WITNESSETH: That-

WHEREAS, the Assignor (the “Cardholder”) was issued a ___________________ Credit Card 
(the “Card”) by the Assignee; 

WHEREAS, as security for the faithful and prompt performance of the obligations of the Assignor 
for the use of the Card,  the Assignor hereby assigns its Deposit to the Assignee;

NOW, THEREFORE, for and in consideration of the foregoing premises, the Assignor hereby 
irrevocably assigns in favor of the Assignee, all its rights, title to and interest in and to the 
following account (the “Deposit”):

Subject to the following conditions:

1. The ASSIGNOR shall maintain the Deposit and/or cause the same to be maintained in an 
amount not less than the credit limit granted to the Assignee under the Card for the entire
validity date of the Card including renewals thereof.

2. This Deed shall become effective upon the occurrence of any of the following events and 
circumstances, each of which constitutes an Event of Default hereunder: (a) failure or refusal by 
the ASSIGNOR to pay all obligations under the Card including but not limited to: (i) purchases, 
cash advances and all charges, whether made in the Philippines or abroad, on the Card as well as 
interest and service charges that may accrue thereto; (ii) any and all renewals, re-grants, 
extensions, amendments or novations thereof; and (iii) all other obligations of the ASSIGNOR to 
the ASSIGNEE, arising from or connected with the Card; and (b) default under the Terms and 
Conditions Governing the Issuance and Use of the _________________ Credit Card.

3. Upon the occurrence of an Event of Default under the Terms and Conditions, the ASSIGNEE 
shall have the right to draw against the Deposit at any time without further written notice to the 
ASSIGNOR and to set-off so much thereof as will be sufficient to pay the ASSIGNEE’s obligations 
to the ASSIGNOR. For this purpose, the ASSIGNOR hereby constitutes the ASSIGNEE as his/her 
true and lawful attorney-in-fact with the irrevocable and continuing right to withdraw and collect 
from the Deposit and to do and perform any and all acts and things which may be necessary, 
proper and convenient to be done and performed to carry out the provisions of this Deed.  The 
ASSIGNOR hereby ratifies and confirms any and all acts that may be done by the ASSIGNEE by 
virtue hereof as fully to all intents and purposes as the ASSIGNOR might or could lawfully do if 
personally present.  This power of attorney is hereby declared to be coupled with interest, and as 
such, is irrevocable until all obligations secured hereby are fully paid.

4. This Deed shall not produce the effect of payment except in respect of and only to the extent 
of the amount collected or received by the ASSIGNEE and actually applied to the payment of the 
obligations of the ASSIGNOR under this Deed.

5. In the event that the Deposit is insufficient to pay all obligations of the ASSIGNOR under this 
Deed, the ASSIGNEE shall have the option to require the ASSIGNOR to: (i) make additional 
deposits to the Deposit to cover the shortfall; (ii) make partial payments on the obligation from 
sources other than the Deposit; or (iii) furnish other collateral for the obligation.

6. The ASSIGNOR hereby expressly agrees that no requirement is needed for presentment, 
demand, protest or notice of any kind and nature whatsoever as well as any requirement that 
ASSIGNEE first exhaust the properties of the ASSIGNOR or any right to take any action against 
ASSIGNOR before enforcing this Deed.

7. The ASSIGNOR acknowledges that this Deed is complete and irrevocable and shall remain in 
full force and effect until a release or cancellation in writing is given to the ASSIGNOR by the 
ASSIGNEE. Until such written release/cancellation is given, even though the Deposit assigned 
hereunder may have matured, the ASSIGNOR warrants and binds himself/herself not to transfer, 
assign, encumber, withdraw nor release the Deposit assigned hereunder.

8. It is expressly understood and agreed that this assignment shall in no way release the 
ASSIGNOR from its indebtedness to ASSIGNEE except to the extent of any amount actually 
collected and received by the ASSIGNEE by virtue of this Deed.

9. No failure or delay on the part of the ASSIGNEE in exercising any right, power, or remedy 
accruing to it upon any breach or default of the ASSIGNOR under this Deed shall impair any such 
right, power or remedy nor shall it be construed as a waiver of any such breach or default
thereafter occurring, nor shall a waiver of any single breach or default be deemed a waiver of any 
other breach or default theretofore or thereafter occurring, nor shall any single or partial exercise 
of any such right or power preclude any other or further exercise thereof or the exercise or any 

other right or power hereunder. All remedies, either under this Deed or by law or otherwise 
afforded the ASSIGNEE shall be cumulative and not alternative. No notice to or demand on the 
ASSIGNOR in any case shall entitle it to any other or further notice or demand in similar or other 
circumstances.

10. The ASSIGNEE shall not be liable to the ASSIGNOR for any damage or inconvenience suffered 
by the ASSIGNOR on account of any acts done by the ASSIGNEE on behalf of the ASSIGNOR 
pursuant hereto or due to ASSIGNEE’s failure to act, unless attributable to actual fraud, bad faith 
or gross negligence on the part of the ASSIGNEE.  The ASSIGNOR shall hold the ASSIGNEE free 
and harmless from any liabilities and shall indemnify the ASSIGNEE for whatever losses, expenses 
and damages the latter may suffer as a result of or in connection with any court action which may 
be brought against the ASSIGNEE involving this Deed.

11. This Deed may be amended only by a written instrument signed by the ASSIGNOR and the 
ASSIGNEE.

12. The ASSIGNOR hereby consents to the disclosure of information pertaining to its bank 
deposits and hereby consents to any and all inquiry, examination or inspection of the Deposit by 
the ASSIGNEE.   For this purpose, the ASSIGNOR hereby appoints, names and constitutes the 
ASSIGNEE to be its true and lawful attorney-in-fact to ask, demand or withdraw from and apply 
the Deposit, granting unto said attorney-in-fact the full power to do and execute any and every 
act and thing necessary or proper to be done to carry out said purpose/s

13. Any judicial action arising under or by virtue of this Deed and other documents relevant 
hereto shall be instituted in the proper courts in Pasay City.  Each party submits to and accepts 
with regard to any such action or proceeding for himself/herself and in respect of his/her 
properties or assets, generally and unconditionally, the jurisdiction of any such court.  Each of the 
parties waives any objection which he/she may have to the laying of the venue of any such 
action. The foregoing, however, shall not limit or be construed to limit the right of a party to 
commence proceedings or to obtain execution of judgment against another party in any venue 
or jurisdiction where assets of the latter may be found.

14. Nothing in this Deed shall be construed as constituting a pledge on the Deposit

15. This Deed shall be governed by and construed in accordance with the laws of the Republic of 
the Philippines.

16. If any one or more of the provisions contained in this Deed shall be declared invalid, illegal or 
unenforceable in any respect, the validity, legality and enforceability of the remaining provisions 
contained therein shall not in any way be affected or impaired.

17. The ASSIGNOR agrees to pay all costs and expenses in connection with the execution and 
delivery of this Deed and such other documents that may be required by the ASSIGNEE to be 
executed by the ASSIGNOR, as well as all costs, fees and expenses in connection with the 
registration, notarization and enforcement of the same.

18. Should the ASSIGNEE require the services of counsel to enforce its rights or remedies under 
this Deed, the ASSIGNOR agrees to pay as and for attorney’s fees a sum equal to twenty-five 
(25%) of the sum sought to be recovered in addition to costs of suit and all other fees and
litigation expenses incurred by the ASSIGNEE.

IN WITNESS WHEREOF, the party hereto has affixed his/her signature this _____ day of 
___________________ in _____________________.

_________________________________________
“ASSIGNOR”

SIGNED IN THE PRESENCE OF:

____________________________ 

Name:

ACKNOWLEDGMENT

REPUBLIC OF THE PHILIPPINES)
_____________ City         ) S.S.

     BEFORE ME, a Notary Public for and in the ___________________________, this _____ day of 
__________________________, personally appeared:

Name Expiry

____________________________________________ 

Known to me and to me known to be the same person who voluntary executed the foregoing 
instrument, and who acknowledged to me that the same is his/her free and voluntary act and 
deed.

    This Deed of Assignment consists of ______ (___) pages including this page where the 
acknowledgment is written and signed by the parties together with their instrumental witnesses 
on each and every page thereof.

WITNESS MY HAND AND SEAL on the date and at the place first above-written.

Doc. No. _____;
Page No. _____;
Book No. _____;
Series of ______.

Nature:

Issuing Bank:

Account No:

Date of Issue:

Maturity Date:

Amount:

In the name of:

Govt. issued ID 

____________________________

PNBCardsOmnibusAF_AUG2024

____________________________ 

Name:
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